
TO: Mr. Tom Prendergast, President, New York City Transit

RE: Increasing Rat Infestations in New York City Subways

Dear Mr. Prendergast:

	 As a New York City business owner, I am extremely concerned about cleanliness. My business prides 
itself on creating an appealing store for our customers. Nothing is more damaging to our customer relations 
than rats from the City subway system spilling into the streets or neighboring buildings.

	 I am joining with the TWU to respectfully request that you do everything in your power to put more 
resources into fixing the rat problem in the subways. Specifically, I request that the MTA put the following 
measures in place: 

• MORE TRASH REMOVAL PICKUPS FROM EACH STATION

• PATCH UP RAT HOLES IN WALLS AND FLOORS

• TIGHT-FITTING LIDS FOR TRASH STORAGE BINS.

	 Thank you for your assistance and cooperation.

							       Respectfully,

__________________________________________________________________________________
	 Business and Signature					     (date)


